2020 Annual Meeting CANCELLATION
Frequently Asked Questions

March 20, 2020
Good Afternoon NEERO Community,
In light of recent events related to the COVID-19 outbreak and the Center for Disease Control’s
recommendations for social distancing, the New England Educational Research Organization
(NEERO) made the difficult decision to cancel the 2020 Conference on Wednesday, May 6
through Friday, May 8, 2020 at the Sheraton Portsmouth Harborside Hotel in Portsmouth, New
Hampshire.
It is an unprecedented decision for the NEERO Board. NEERO is a special community and many
of us look forward to gathering with colleagues, friends and researchers from across New
England. However, given the tumultuous nature of this pandemic and the rapidly changing
landscape in the United States, we are most concerned with the health and safety of our
community. Please know that in the coming days we will offer our members an opportunity to
convene online through a series of listening sessions.
To further help, NEERO compiled a set of FAQs to attend to the most pressing questions about
registration fees, hotel cancellations, and information for current presenters. Overall, it is our
sincere hope that you will join us for a stronger, unified conference in the new year. In the
meantime, you can direct any questions to the NEERO Board at neero.conference@gmail.com.
Our thoughts are with all of you during this challenging and complex time.
Until the new year,
Dr. Amy Ryan
NEERO President

2020 Annual Meeting CANCELLATION
Frequently Asked Questions
Refunds and Cancellation Fees
Meeting Registration
Those who are currently registered for the NEERO 2020 conference will receive full refunds of
the conference registration fee. We are working with EventBrite to process the full refund of
the conference and registration fee. We will send notices out as updates become available.
Hotel Cancellations
Please contact the Sheraton Portsmouth Harborside Hotel to cancel your reservation. There are
no cancellation fees for the Sheraton Portsmouth Harborside Hotel as part if you made a
reservation as part of the NEERO room block.
If you booked your reservations outside of the NEERO room block or at another hotel, please
contact the hotel or booking site directly.
NEERO 2020 Presentations
Accepted Submission Presentations
All accepted and confirmed presentations, including symposia, paper presentations,
roundtables, and posters will have the opportunity to present the SAME research in the SAME
presentation format at the NEERO 2021 conference.
● Accepted, confirmed submission presentations will have the opportunity to present
their research in the same format as they were accepted for the NEERO 2020
conference at the NEERO 2021 conference. Presenters will be contacted in Fall 2020, if
they wish to present the same accepted, confirmed presentation at the NEERO 2021
conference
● Presenters who would like to submit an updated version of their submitted, accepted,
and confirmed presentation at the NEERO 2021 conference, will go through the NEERO
2021 proposal submission process in Fall 2020.
● Presenters who would like to present their work in an alternate format than the
accepted and confirmed format (e.g., moving from a poster format to a paper format)
will go through the NEERO 2020 proposal submission process in Fall 2020.
● NEERO 2021 will also invite new proposals in Fall 2020 as part of the submission
process.

2020 Annual Meeting CANCELLATION
Frequently Asked Questions
Why cancel the NEERO Conference rather than postpone?
As a small, all volunteer organization, we strive to offer our community a robust, high-quality
conference experience. Due to the uncertain timing of the COVID-19 pandemic and the amount
of time needed to organize the conference submission cycle in the fall, NEERO does not have
the capacity to reschedule and create a quality conference experience.
I was really looking forward to the conference theme, what will happen to the planned
program?
The NEERO Board is making every effort to design the 2021 conference using the theme,
keynote, and other invited speakers planned for this year.
Next Steps
NEERO 2020 Listening Sessions – Week of March 23, 2020
We are hosting a series of “Listening Sessions” via Zoom on:
● Wednesday, March 25, 2020 at 2:00 PM
● Thursday, March 26, 2020 at 10:00 AM
NEERO 2021 Conference
The NEERO 2021 conference will be held April 28 - 30, 2021 at the Sheraton Portsmouth
Harborside Hotel. We hope to see you there!
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New England Educational
Research Organization
NEERO 2020 Conference Cancellation & FAQs
Good Afternoon NEERO Community,
In light of recent events related to the COVID-19 outbreak and the Center for Disease Control’s
recommendations for social distancing, the New England Educational Research Organization
(NEERO) made the diﬃcult decision to cancel the 2020 Conference on Wednesday, May 6 through
Friday, May 8, 2020 at the Sheraton Portsmouth Harborside Hotel in Portsmouth, New Hampshire.
It is an unprecedented decision for the NEERO Board. NEERO is a special community and many of
us look forward to gathering with colleagues, friends and researchers from across New England.
However, given the tumultuous nature of this pandemic and the rapidly changing landscape in the
United States, we are most concerned with the health and safety of our community. Please know
that in the coming days we will oﬀer our members an opportunity to convene online through a
series of listening sessions.
To further help, NEERO compiled a set of FAQs to attend to the most pressing questions about
registration fees, hotel cancellations, and information for current presenters. Overall, it is our sincere
hope that you will join us for a stronger, uniﬁed conference in the new year. In the meantime, you
can direct any questions to the NEERO Board at neero.conference@gmail.com. Our thoughts are
with all of you during this challenging and complex time.
Until the new year,
Dr. Amy Ryan
NEERO President

Frequently Asked Questions
Refunds and Cancellation Fees
Meeting Registration
Those who are currently registered for the NEERO 2020 conference will receive full refunds of the
conference registration fee. We are working with EventBrite to process the full refund of the
conference and registration fee. We will send notices out as updates become available.
Hotel Cancellations
Please contact the Sheraton Portsmouth Harborside Hotel to cancel your reservation. There are no
cancellation fees for the Sheraton Portsmouth Harborside Hotel as part if you made a reservation as
part of the NEERO room block.
If you booked your reservations outside of the NEERO room block or at another hotel, please
contact the hotel or booking site directly.
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NEERO 2020 Presentations
Accepted Submission Presentations
All accepted and conﬁrmed presentations, including symposia, paper presentations, roundtables,
and posters will have the opportunity to present the SAME research in the SAME presentation
format at the NEERO 2021 conference.
Accepted, conﬁrmed submission presentations will have the opportunity to present their
research in the same format as they were accepted for the NEERO 2020 conference at the
NEERO 2021 conference. Presenters will be contacted in Fall 2020, if they wish to present the
same accepted, conﬁrmed presentation at the NEERO 2021 conference
Presenters who would like to submit an updated version of their submitted, accepted, and
conﬁrmed presentation at the NEERO 2021 conference, will go through the NEERO 2021
proposal submission process in Fall 2020.
Presenters who would like to present their work in an alternate format than the accepted and
conﬁrmed format (e.g., moving from a poster format to a paper format) will go through the
NEERO 2020 proposal submission process in Fall 2020.
NEERO 2021 will also invite new proposals in Fall 2020 as part of the submission process.
Why cancel the NEERO Conference rather than postpone?
As a small, all volunteer organization, we strive to oﬀer our community a robust, high-quality
conference experience. Due to the uncertain timing of the COVID-19 pandemic and the amount of
time needed to organize the conference submission cycle in the fall, NEERO does not have the
capacity to reschedule and create a quality conference experience.
I was really looking forward to the conference theme, what will happen to the planned
program?
The NEERO Board is making every eﬀort to design the 2021 conference using the theme, keynote,
and other invited speakers planned for this year.
Next Steps
NEERO 2020 Listening Sessions – Week of March 23, 2020
We are hosting a series of “Listening Sessions” via Zoom on:
Wednesday, March 25, 2020 at 2:00 PM
Zoom Meeting: https://bccte.zoom.us/j/339641374
Meeting ID: 339 641 374
One tap mobile
+13126266799,,339641374# US (Chicago)
+16468769923,,339641374# US (New York)
Thursday, March 26, 2020 at 10:00 AM
Zoom Meeting: https://bccte.zoom.us/j/422454369
Meeting ID: 422 454 369
One tap mobile
+16468769923,,422454369# US (New York)
+13126266799,,422454369# US (Chicago)
NEERO 2021 Conference
The NEERO 2021 conference will be held April 28 - 30, 2021 at the Sheraton Portsmouth
Harborside Hotel. We hope to see you there!
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